
Training / Repair (AR)

Model # C2665b
Manufactured Date: April 2021

Dell Color Laser Printer

Help & Support

What are you trying to do?

Add more paper Learn more Show me how

Replace the toner Learn more Show me how

Clear a paper jam Learn more Show me how

AR

AR

AR

Clicking the 'Show 
me how' link on a 
product's Support 

page takes the 
user to an AR 

training module.

It is best practice 
(and often 

OS-required) to 
ask for permission 
to use the user's 

camera.

If device is not 
AR-capable, 

display an error 
message
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OK

We're sorry -- your device does not 
support the Show me how feature.

Allow

We need to access your device's 
camera to use the Show me how 

feature.

Don't Allow

Welcome to Dell's 
Show Me How 
support wizard

This tutorial will show you 
how to:
Clear a paper jam

Ensure the printer is 
viewable within your 
device's screen.

EXIT

EXIT

Continue

How to: Clear a paper jam

Step 1: Open the front 
drawer.

I need more help

Continue

(The drawer 
would highlight in 

AR and there 
would be a door 

opening 
animation.)

Then the tutorial would 
step-by-step guide the 
user through resolving 
the issue, augmenting 
the user's printer using 

highlights and 
animations to illustrate 

what to do.

Try Again

We're sorry - we couldn't locate your 
printer. Try moving your device 

around the printer more. 

Exit

If the printer cannot be 
located in the scene, 
this error message 

would be displayed to 
help the user solve the 
issue (or exit the AR 

experience).

Once in the AR help 
experience, the tutorial 

would be introduced  
while the printer was 

visually located by the 
app (the Continue button 
appears once the printer 
was successfully located 

in the scene)
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